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Smooth, Timely Communication
Between Distant Offices

Fukuoka Head Office Tokyo Sales Office

Responding quickly to market issues even though
development/production and sales sites are separated.

Installed System

- HD Visual Communications Unit (KX-VC500 + Boundary Microphone] ... 2 Units
- HD Camcorder ... 2 Units

- Full-HD Plasma TV ... 2 Units

Mr. Shirai, President and CEQ
Acta Co., Ltd.

Motivation for Installation Customer Information

Because the development and production facilities and sales offices are separated, communication
between them was time-consuming and costly, and it was difficult to hold meetings or exchange opinions
easily. We tried installing a system that used the Internet and a web camera, but the image quality was
poor. [t wasn't at the level where we could use it for examining detailed product information such as
surface and cross-sectional processing. Also, the sound quality was poor, and calls were being
interrupted mid-conversation, so we started considering a new system based on the following points.

System Selection Points ACTA Co., Inc. is a comprehensive
- Alevel of image quality that shows the product colours, textures, and realistic appearance. manufacturer of food containers based in
- Lifelike sound quality for natural, 2-way conversations without interruptions. Fukuoka, Japan.

- High cost-performance considering that the system meets high-level demands
for image and sound quality.
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System Configuration and Operation

Head Office (development/production): Tokyo Sales Office
Koga City, Fukuoka Prefecture

Detailed information on material samples, @ Details etc.. on new products
» "

Understanding new products,

prototypes, etc., for new products user needs feedback

Mutual discussions, opinion exchanges,
information sharing, etc.

}
}

Grasping problems and user needs, and Problem details @ Customer comments and issues,
user needs

implementing quick countermeasures

VPN

(KX-VC500 + Boundary Microphone) (KX-VC500 + Boundary Microphone)

Installation Effect

Detailed information is shared among offices, and problem-solving is quickly implemented.

Thanks to HD image quality that shows even subtle details, like the degree [ think that even moare than the effect of reducing the costs and time
of a product's cross-sectional processing, and lifelike sound that isn't related to physical movement, the ease with which we can connect and
interrupted, we can hold meetings with people in distant locations as if we communicate has had a major effect on our product development and

were all in the same room. The system has a wide range of uses, including rapid problem-solving.
product planning, development and management and sales meetings.

Installed Models

HD Visual Communications Unit
KX-VC500 HD Camcorder Full-HD Plasma TV

(Boundary Microphone purchased separately)
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